0'24PetWatch PetPint

PET PROTECTION SERVICES

A 24Pet Company

Leverage the benefits of 24PetWatch and PetPoint to help
lost pets get back to their families safely and quickly.

Quality « Safety « Performance




LIFETIME LOST &
FOUND SERVICES

24PETWATCH ENSURES SHELTERS
CAN REUNITE PETS

09 1,
©°24PetWatch PetPs:

All brands of microchips are registered via PetPoint
software including re-registration for returned pets
to 24PetWatch Lost Pet database

Registered to the American Animal Hospital
Association’s (AAHA) universal microchip database

24/7/365 call center with live agent phone support
& online chat

24PetWatch provides all available contact
information and original implant facility information
available to shelter and veterinary staff

Free lifetime registration for any brand of microchip

Automated emails and phone calls to the pet parent to
support shelter effort to reunite pets with their families

PET PROTECTION SERVICES A 24Pet Company

24PETWATCH PROVIDES PET PARENTS
WITH THE FOLLOWING KEY SERVICES

Learn more at www.24petwatch.com/lost-pet-services/petprotection

Complimentary access to online portal with the
ability to:

« Update contact information
- Report lost/found pet

« Option to upgrade to premium Pet Protection
Services

Welcome email with pertinent information including
unique microchip number and registration
instructions to guide pet parents to their free
online account at www.mypethealth.com

Receive automated phone calls and emails in the
event their pet is found




LIFETIME LOST & FOUND SERVICES
FEATURES & BENEFITS

COMPLIMENTARY PET
PROTECTION SERVICES

® No charge to adopters

® More accurate database — faster reunite

process for pet owners & shelters

® 3 ways to report lost pet. No wait
times. Easy process

ANNUAL & LIFETIME
MEMBERSHIPS

Additional support in time of urgency

® More contact options when missing
pet is found

® Commitment to reuniting more pets, faster

® More touch points to report lost pet

® [nformation privacy, faster reunites
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Database accuracy

Learn more at www.24petwatch.com
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For more information on this or our other
Pethealth products and services, please contact
B2BClientServices@Pethealthinc.com

PetPxint

A 24Pet Company

&*24PetWatch

PET PROTECTION SERVICES

Free Pet
Protection
Services
Report a lost or found pet ’.’.
online, anytime
Create and update your %0
account information online ®
at mypethealth.com
Found Pet Recovery %0
Notifications: Automated [}

service calls and email

Found Pet Recovery
Notifications: Live Agent
outreach

24/7 access to live
agent Lost Pet Recovery
Specialists by phone or
Live Chat

DirectConnect - we stay
on the line with you

and your pet’s finder to
arrange a safe return

Ability to add emergency
contacts

One year of
24PetMedAlert” - critical
medical & behavioral
information stored and
relayed with your pet’s
finder; shelter, rescue or
the vet they are brought to

$40 Rover™ gift card that
can cover 1-2 walks or 1
night of dog boarding

$25 Petco Coupon
redeemable for in-store
purchases with Pals
Rewards member sign-up

Lifetime
Annual X
Membershi Protection
P Membership
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HOW YOUR ORGANIZATION SETS
ADOPTERS UP FOR SUCCESS

ANIMAL WELFARE
ORGANIZATION

® (Collects adopters email address
and phone number
® Read consent to adopter

® FEnsure consent stays “yes”

® Ensure release of info or
privacy info is “yes”

ADOPTER

® Checks info on download

® \Verify account and info at
mypethealth.com

® Ensure consent is always “yes”

® Free option available to all, w
the option to purchase Annua
or Lifetime Membership
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24PETWATCH

MICROCHIP FEATURES

® |SO compliant with
ISO11784/85 and ICAR-
assigned unique 15-digit
microchip code

® Bestin industry-
standard glass-
encapsulated chip with
anti-migration coating

® Preloaded into a
sterile double-beveled,
silicone-coated needle

® Validated sterilization
process — guaranteed
sterile for five years

® 100% traceability —
microchips are assigned
at factory and always
associated with implant
facility

® 24PetWatch microchips
come with barcode
stickers, tag ring, and
tag

® The tag also includes
contact information for
the 24PetWatch Lost Pet
Services call center

24PetWatch.
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PET PROTECTION SERVICES A 24Pet Company

STANDARD CHIP (sChip)

12-gauge microchip
Suitable for all applications

Versatile/easy to use

Environmentally friendly
reusable injector to help reduce
waste

MINICHIP (mChip)

® 15-gauge MiniChip
® |deal for use in cats, kittens, and
small breed dogs

® Perfect for hard to handle or
unpredictable animals; making
implantation easier

TEMPERATURE CHIP (tChip)

® 12-gauge microchip

® Provides added benefit of a non-
invasive temperature reader

® |deal for easy disease control
and management, foster
animals, and post-surgery cases

For more information on this or our other

Pethealth products and services, please
contact MicrochipOrders@Pethealthinc.com




RELIABLE UNIVERSAL
MICROCHIP READERS

Weight (including
batteries)

Power Supply

Battery Life

Memory Storage

Accessory

Warranty

Compatible
microchip types

Readable
temperature
range

279.4mm x 83.82mm x 55.88mm
(11" x 33/10” x 2 1/57)

274.99 g (9.7 0z)

Rechargeable battery

2 months without reader usage at 20 C

3000 microchip ID numbers

Bluetooth Capabilities

Optional neoprene cover

1year on parts and labor

Universal reader compatible

+33°C to +43°C (+91.4°F to +109.4°F)

Unique "press and release" button

136mm x 61mm x 31mm
(53/8"x2716” x11/8”)

174 g (6 02)

Requires 2 AA batteries - 1.5V Alkaline (Not
compatible with re-chargeable batteries)

6 months +

1000 microchip ID numbers

Micro USB (cable included) to upload/
download data

1 x wrists strap included in box
1year

Universal reader compatible

+33°C to +43°C (+91.4°F to +109°F)

Call Today 866-600-4815
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