
Email bfvetaccess@bestfriends.org for more 
information or contact your volunteer foster coordinator.

• Call, video conference or text a veterinarian. 

• Veterinarians can answer questions about 
medical issues, behavior, nutrition and more.

• When you call, a veterinarian will do one of 
the following:

   • Resolve your issue or question

   • Suggest you make an appointment with 
 your organization’s vet

   • Recommend you immediately take your 
 foster pet to an emergency clinic

 Follow your organization’s procedures.

• Start by downloading the app onto your 
mobile device. You’ll be prompted with 
registration instructions. 

• Text messaging supported 
in 100+ languages.

Get peace of mind with the FREE 
Best Friends Vet Access app.

Fostering a pet? 
Don’t fret.

Try it risk free

#ThanksToMaddie, we are expanding the Best Friends Vet Access app to thousands 
more foster families. The app allows you to reach a veterinarian 24/7, 365 days a year.  
Because you are fostering, this service is being provided to you at no cost.


