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Creating an account and organization profile in Shelter Pet Data Alliance
You will need to designate one person to create the organization profile. This person will log in first,

create their admin account, create the organization profile, and then invite additional admins and/or
users to join.

Please follow all these steps to create the initial administrator account and organization profile. See the
Adding Additional Administrators and New Users section of this document for more information.

1. Inyourinternet browser, type shelterpetdata.org in the address bar.
2. Click Sign Up on the upper right corner of the page.

Shelter Pet Data Alliance is in BETA. As one of the first users to try the data platform, we would love your feedback. Contactus — x
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Transform your data into lifesaving
solutions at the speed of now

Join Shelter Pet Data Alliance to interact with your data in a
whole new way.

Get Started

3. Enter your email address and create a password.
4. Click Verify Account.

Sign Up x
Enter your E-mail and password to verify account
Email*

Contactls@shelterpetdata.org

Passward*

Confirm Password*®




5. Review and agree to the Shelter Pet Data Alliance Terms and Conditions of Use. You must scroll
to the bottom of the agreement to see the Agree button.

any of the choice of law provisions thereof. Each party hereby irrevocably submits to the personal jurisdiction of the state and federal
courts located within Salt Lake City, Utah with respect to any claim or dispute arising out of the Terms and Conditions and waives any
objection to jurisdiction and venue in such courts. In the event an action or proceeding is brought by any party to enforce or construe
the Terms and Conditions, the party that prevails by enforcing the Terms and Conditions shall be entitled to recover, in addition to all
other amounts and relief, its reasonable costs and attorneys' fees incurred in connection with such action or proceeding

Waiver and Severability

No waiver by the Company of any term or condition set out in these Terms and Conditions shall be deemed a further o continuing
waiver of such term or condition or a waiver of any other term or condition, and any failure of the Company to assert a right or
provision under these Terms and Conditions shall not constitute a waiver of such right or provision

If any provision of these Terms and Conditions is held by a court or other tribunal of competent jurisdiction to be invalid, illegal, or
unenforceable for any reason, such provision shall be eliminated or limited to the minimum extent such that the remaining provisions
of the Terms and Conditions will continue in full force and effect

Entire Agreement

The Terms and Conditions and our Data Privacy and Management Policy constitute the sole and entire agreement between you and
Company regarding the Website and supersede all prior and contemporaneous understandings, agreements, representations, and
warranties, both written and oral, regarding the Website.

6. Check your email inbox for the verification email and click on Verify Email Address

7. You will be automatically directed back to the website. DO NOT STOP HERE

8. Click on Log In and input your username (email) and the password you created in step 3, then
click Log In.

9. On the Create an account page, the first six fields will be used to create your administrator
account. Please fill in all required fields.

Shelter Pet Data Alliance is in BETA. As one of the first users to try the data platform, we would love your feedback. Contact us — x
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Create an account

To create your profile, fil out the information below. Any agency or organization with intake and outcome data for
cats and/or dogs is welcome to register.

Your Information

First Name' Last Name’
Job Title Primary Phone Ext.
Secondary Email Secondary Phone Ext.

10. The Organization Information section will be used to create your organization profile. Begin by
entering your Employer Identification Number (EIN) in the EIN field.

a. Your organization may already be in our system. If it is, your EIN has been verified, and
typing in your EIN will automatically populate the Organization Name, Address and
Organization Type fields. It will also populate the Phone Number, Organization Website, and
Organization Email fields if we have that information on file. Organizations with verified



EIN’s will have immediate access to all their prior shelter data we have in our system. Any
new data entered or uploaded into Shelter Pet Data Alliance, will be available on the
Manage Data and Reporting tabs within four hours of uploading it.

b. If you enter your EIN and the Organization Name, Address, and Organization Type fields
remain blank, your EIN will have to go through a verification process. Please manually enter
information for all required fields. If your organization has an unverified EIN, you can still
manually enter or upload data, but it will stay in pending status until Shelter Pet Data
Alliance staff have verified your EIN. Once you receive email notification that your
organization has been verified, any data you’ve entered or uploaded will be available on the
Manage Data and Reporting tabs within four hours of uploading it.
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Organization Information

Enter your EIN. If it's in our database, some of the form fields will auto-populate, You will be unable to edit the pre-
populated fields during sign-up, but you can edit them from your Organization Profile page in your account.

EIN® Organization Name

Street Address 1* Street Address 2

City* State -

Zip Code* Phone Number* Extension
Organization Type * Organization Website

Organization Date Founded * Organization Email

11. Read and agree to the data privacy and management policy and the authorization to act on
behalf of an organization.
12. Click Complete registration.

)
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Organization Date Founded Organization Email*
Animal Data Tracking Method Social Media Address.
How did you hear about us 7 Referring Organization

Agreement for Shelter Pet Data Alliance
_> Yes, | have read and agree to the data privacy and management policy

—’ Yes, | am autherized to act on behalf of the organization and have read, understand, and agree to the terms and conditions on behalf of the organization. | agree that
by clicking this box, my intent is to authenticate this writing and have the same force and effect as a manual signature for purposes of validity, enforceability, and

admissibility.
— Complete registration

Congratulations!
Your initial administrator account and organization profile have been created.



Adding Additional Administrators and New Users

If you have administrator level access in Shelter Pet Data Alliance, you will be able to add additional
admins and users by following these steps.

1. Loginto your Shelter Pet Data Alliance account.

2. On the left side menu, click Manage Users.

3. Click the blue Add User button on the right side of the screen.

Add User

First Name* Last Name*
Primary Email* Confirm Primary Email*

Job Title Secondary Email

Primary Phone Number Extension Secondary Phone  Extension

Select Role *

elect

4. Inthe Add User window, complete all required fields.
5. Select Role.
e Please note, both the user and admin roles have access to upload data, create new
records, view Reporting, and export data from Manage Data.

Opting-In to Automatic Data Sharing Through Your Shelter Management
Software

The below instructions currently apply to users of Chameleon, PetPoint, and ShelterBuddy. We are
working on the process for automatic data uploading. Users of PetPoint, automatic data sharing is live
and your data will be available as they systems sync daily. Users of ShelterBuddy who have already
turned-on automatic data sharing in Shelter Pet Data Alliance, your data will be available in your account
in 1 to 2 months. As soon as it is available, we will notify you via email. In the meantime, if you'd like to
utilize the current reporting features with your most recent data, you may choose to upload monthly
data manually.

1. Once logged into your account, click on your Profile in the upper right corner. Note that you
must be an Admin to follow these steps.



2. Click on the Advanced Settings tab.

3. Under the Automatic Data Updates Opt-in section, click on the link for Terms and Conditions.
Scroll to the bottom of the Terms and Conditions window and accept the terms by clicking the
Agree button.

%< Shelter Pet
*@ Data Alliance ® |
Profile

5 Home Profile Details I Logout

2. Manage Users. Your Profile Organization Profile Advanced Sattings

Manage Data

. Reporting Manage Multiple Locations

Multiple locations are for an arganization with multiple brick-and-mortar locations that report intake and outcome
data for each individual location.

# One Alliance

@ Help

By enabling this function, you are indicating your organization has multiple brick-and-mortar locations that report
intake and outcome data separately for each location, rather than aggregating your data. If this is the case, you will
need to submit data for each location under the Manage Data tab. If you disable this function, you must mark those
locations, except your primary location, inactive.

Disabled Multiple Locations

Automatic Data Updates Opt-in

Please read and agree to the Terms and Conditions before you proceed 4—

Automatic Data Updates

4. Next, choose your Shelter Management System from the dropdown menu.
5. Enter the required fields that display, then click Confirm.
o Note: If you do not know what the values are for the fields of your SMS, you will need to
go into the settings of your SMS account or contact your SMS directly for support.

%> Shelter Pet
*@® Data Alliance @

Profile

& Home Automatic Data Updates Opt-in I Logout
& Manage Users You have agreed to Terms and Conditions
M Manage Data D Automatic Data Updates
k& Reporting Shelter Management System
R One Alliance Sheerfusdy v —
CLEr endpointUrl

userName

password

6. If your credentials were entered correctly, you will receive a success message from the
system. If you receive an error message, verify the information you provided and click Confirm
again.



PetPoint

Please complete the following steps in PetPoint to finish the opt-in process for data sharing. If you have

any questions or run into any issues, please contact PetPoint support directly for assistance.
1. The user can go to the Admin options

2. Then the user must look for the Online Animal listing options in the Setup column.
PetPiint

Q. quick search
A24Pet Company =

Intake  Outcome Edit Care PPN  Services  Schedule Licensing Fimance Case Reports  Admin  Support

Administrative Options

Online Animal Listing Ootions @

3. Then they must click on the Shelter Pet Data Alliance tab and agree to the terms mentioned in
the tab by clicking on the checkbox and then click submit to enable the data sharing.

PetPsint Com—

intake  Outcome Edit Care PPIN

Services  Schedule  Licensing Fimance Case Reports Admin  Support

Online Animal Listing Options

Snefter Pet Data Allance

D0 you agree to share your animal data to Shelter Pet Data Anmm By clicking on s checkox. you are 3greeing 10 the terms mentioned below

Agreement to Participate in Best Friends Information Gathering

Pethealth Services (USA) Inc. takes the privacy and security of the informaion it recsives from you setiously. Al the same time, we have been and continue (o be
‘committed to transparency about our collecton and use of the Information we receive With these prncipies in mind. we ask that you review the information herein
2nd then sign the acknowledgment above regarding an agreement o shars cartain data with Best Friends Animal Society (‘Best Friends”) as described heren

Best Friends Animal Society, an independent organizaion, has developed a data platform through the website www« shelterpetdata org. The goal of the Website is to
increase transparency across the industry and equip he industry with more data to inform priorbes and Hesaving decision-making. Best Friends has asked us to
‘share data with it regarding Certain information we collect from you in our PetPoint software regarding animals at shefters.

\With your agreement, Pethealih Services (USA) Inc will synchronize the foliowing pet data. taken in by your sheter at the point of adoption starting from begining to
the present. 1o be used by Best Friends.

- Orgld

» Company Name

* Site Name (Intake Sits)

- State/Province (via Company Address)

« ZipiPostal Code (via Company Address)

» Animai Type

= Animal ID

Se
« PreAltersd -

Home Contact Us



https://www.24petcare.com/contact_us

Chameleon

There are no further steps you need to take at this time. 24Pet in the process of setting up automatic
data sharing for Chameleon users. Organizations using Chameleon are being contacted for one-on-one
setup by 24Pet. Until your data is sharing automatically, please manually upload your data.

ShelterBuddy

If you did not provide us with your ShelterBuddy API credentials in the opt-in form, please watch for an
email from SPDA. That email will contain a link so you can provide your API credentials in a secure form.
Remember, please be sure you contact support@shelterbuddy.com and request APl access to your
ShelterBuddy account. If you prefer, you can also call ShelterBuddy at (781) 583-3400.

Creating New Records — Manual Reporting

Manually enter Monthly Data:
1. On the left side menu, click Manage Data.
2. Manage Data will open on the Monthly Data tab first.

®
Manage Data
3. Click the Create New Record button located on the right side of the screen.
®

Manage Monthiy Data 2 Ui R

Tr



mailto:support@shelterbuddy.com

4. Populate all relevant fields with data for the month you selected.

Create New Record *

You are entering data for Best Friends Animal Sanctuary for May 2023

Select Location

Best Friends Animal Sanctuary

Select Manth * ‘_
3

5. Click the Submit Record button at the bottom of the screen.

The monthly record you created will appear on the Manage Monthly Data list with a data status of
pending.

e Please note, if your EIN has been verified, the data status will change to complete within four
hours of submitting it. If you’ve created a new record before the EIN verification process is
complete, the record will remain in pending status until you receive the email notification that
your EIN js verified. Any data you have submitted will change to complete within four hours of
receiving the EIN verification email and any future data you submit will change to complete
within four hours of submitting it.

Manually enter Annual Data:
1. On the left side menu, click Manage Data.
2. Click the Annual Data tab and your list of annual records.
3. Click the Create New Record button located on the right side of the screen.

+ Craals New Record

4. Populate all relevant fields with data for the year you selected.
5. Click the Submit Record button at the bottom of the screen.

The annual record you created will appear on the Manage Annual Data list with a data status of
pending.



Creating New Records - Uploading CSV Files

If your shelter management software has a “Shelter Animals Count” report, please follow these steps for
uploading CSV files.

1. Using your “Shelter Animals Count” report, export monthly CSV files from shelter management
software.

In Shelter Pet Data Alliance, on the left side menu, click Manage Data.

Select the Monthly Data tab.

Click the Upload Record button located on the right side of the screen.

In the Upload Record window, click Select File.

Locate the CSV file you saved to your computer during step 1.

Click the Upload Record button at the bottom of the screen.

NowuhkwhN

Upload Record

d upload
Download CSV Template
Please select location before uploading the file

Select Location

Best Friends Animal Sanctuary

Select afile

Upload Record

The monthly record(s) you uploaded will appear on the Manage Monthly Data list with a data status
of pending.



Trouble shooting Error Message:

Upload Record

Download C5V Templote

Select Location

File added

Upload Record

Please note:

An error may be happening because some reports are aggregating data a certain way which
causes 1,12 to be in the month column of the file. At this time, you can only upload one month
of data at a time.

Correct file formatting: Incorrect file formatting:
A | B | ¢ | iy | E

1 |Record Ye Record Month Spe_mes. 1 |Record Ye Record Month
2 2022 1 canine —

3| 2022 1 feline 2 2019 1,12

4 | 2022 2 canine 3 2019 1 \ 12

5 | 2022 2 feline ]

6 | 2022 3 canine 4_ 2013 1’ 12
7| 2022 3 feline 3 2019 1,12

g 2022 4 carflne 6 2019 1 , 12
9 2022 4 feline —

10| 2022 5 canine 7 2013 1,12
11| 2022 5 feline a 2019 1,12

12 2022 b canine |

TS ei— il ——



If your organization does not have shelter management software or your shelter management
software does not have the option to export CSV files, please follow these steps to upload your data
via CSV file.

1. On the left side menu, click Manage Data.
Select the Monthly Data tab.
Click the Upload Record button located on the right side of the screen.
Download the CSV template by clicking Download CSV Template
In the template, update the Record Year (column A) and Record Month (column B) to the year
and month that corresponds with the data you are reporting. The Beginning Count Date (column
BK) and the Ending Count Date (column BN) should be updated to the beginning and end dates
of each month you are reporting for that year. Example: Here is what you would enter for
January 2022. Column A: 2022; Column B: 1; Column BK: 1/1/2022; Column BN: 1/31/2022.
6. Populate all applicable fields.
7. Save file to your computer.
8. Inthe Upload Record window, click Select File.
9. Locate the CSV file you saved to your computer during step 7.
10. Click the Upload Record button at the bottom of the screen.

ninewnN

Upload Record

Download CSV Template 4—

) Please select location before uploading the file
Select Location

Best Friends Animal Sanctuary

Select a file

—

Upload Record

The monthly record(s) you uploaded will appear on the Manage Monthly Data list with a data status
of pending.



Modifying Data

These instructions will help you modify an incorrect record. Please note, the record must be in
completed status before you can make any changes. The process to change from pending to completed
usually takes around 4 hours after the data is submitted.

1. Log in to your Shelter Pet Data Alliance account.

2. On the left side menu, select Manage Data.

3. If you need to update a monthly record, select the Monthly Data tab. If you need to update an
annual record, select the Annual Data tab.

#%° Shelter Pet @
*@ Data Alliance

Manage Data

@ Home

& Manage Users

® Manage Location

T Fitter

ear Data status Last Modified Export

2021 » Completed 6/2/2023 &

4. Find the record on the list.
5. Click on the record to open it.
6. Click the blue Edit button.

#°: Sheiter Pet @
*@ Data Alliance

Annual Shelter Data
@ Home

2 Manage Users Detai
etails

© Manage Locatio ) ‘
O e Best Friends Animal Society

© Best Friends Animal Sanctuary

8 2022 Data Status:  « complete

':' Live Intake

Dog cat Undesignated Total

7. Make any necessary changes.

8. When finished with edits, click Submit Record.

9. To EXIT the screen without making changes, select the Back button in your browser or click
Manage Data on the left side menu. A pop-up will appear stating “You will lose all unsaved
work. Are you sure you want to leave this page?”. Click OK to leave without saved changes or
click Cancel to stay on the page.

The updated record will appear on the list with a data status of pending. It will change to complete
within four hours of submitting it.



Reporting

You may experience a slight delay when clicking between the Incomes and Outcomes on the Reporting
tab. Currently, the system doesn’t tell you it’s working and for a few seconds, it may look like it’s not
responding. We are working on this and hope to improve it soon.

Intakes
1. On the left side menu, click Reporting
2. You will default to the Intakes tab first.
3. On this tab, you will be able to view Monthly Comparisons, Current Year to Date, Gross Intakes,
Monthly Trends, and Annual Trends.

e%: Shelter Pet
*@ Data Alliance @

& Home Best Friends Animal Society

© Manage Location

Current Year to Date Gross Intakes by Type

Reporting Per fo)

Reparting Period | Haver on visualfor datali e

Monthly Comparisons

2 Manage Users —m ou

# Manage Data Reporting Period | v

% One Alliance

@ Help

Annual Trends| 2020t 2022

Undesignated:&3 intakes (Avg. 4/mo.)

Outcomes

1. On the left side menu, click Reporting.

2. You will default to the Intakes tab first, click on Outcomes tab.

3. You can Select a Timeframe from the drop-down menu.

4. The middle box, Lifesaving section, you can choose from the drop-down menu, the type of
Lifesaving data you wish to view.

5. The right end box, Outcomes by Type, you can choose from the drop-down menu, the type of
outcome you wish to view.

#% Shelter Pet
2@ Data Allance @

@ Home B_fﬁt ﬁ_l:ie?fll_s Animal Society

& Manage Usars — ! — !

Select & Timeframe:
©® Manage Location ; fect - : l *

® Manage Data

# One Alliance

40,439

Gross Outcomes
439,767 vs 2022

Live Outcomes
A31320 w2022

@ Help

20,207 o« 15,959 pog Out ‘l
P - L5 G B




Help

If Logged in with Shelter Pet Data Alliance:
1. If you have further questions or need assistance, on the left side menu, click Help

2. Fill out a Service Request, populate all applicable fields.
3. Click Submit.

#%= Shelter Pet
*@® Data Alliance @

2% Shelter pet
& Manage Users @ Data Alliance

® Manage Location

Service Request

2 Manage Data

Today's Date *

mmlddiyyy hhem pm

‘Your Narme *

Organization Mame *

Please provide your full organization name. Using abbreviations or
acronyms may cause service delays.

Preferred Method of Contact *

Please lat us know the best way to get in touch with you.

On the home page, not logged in:
1. Click Contact Us, at the top right of the main page
2. Fill out the Contact Us form, populate all applicable fields.
3. Click Submit

. ;
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Transform your data into lifesaving
solutions at the speed of now

Join Shelter Pet Data Alliance to interact with your data in a
whole new way.

Get Started

Data automation with "‘1 24pet . | & PetlLoyalty In partnership with Chﬁﬁﬁes )

*mare coming Soon
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